Education on Managed Care 
 

· Personal Information (i.e. psychiatric diagnoses) given to insurance companies can limit your ability to get health, life, and disability insurance in the future. 
· Insurance companies REQUIRE that I give you a psychiatric diagnosis in order for you to get the help you need. Simply put, I do not feel that someone trying to improve themselves should be penalized for it. While I use psychiatric diagnoses to guide my treatment, many of my clients do not have a diagnosis and should not be forced into a category in order to receive treatment.  Your treatment files are your business and I do not give them or information pertaining to them unless you desire, the law mandates it, or you choose to use your insurance company for reimbursement for my services.
· Although many people don't realize it, you sign over your right to strict confidentiality when you use your health insurance company to reimburse you for medical and mental health care. Basically, you have given your insurance company authorization to obtain confidential information we discuss, whenever they want it, because you choose to have them pay for any of these services.  Previously, insurers only wanted your name and other identifying information, your "diagnosis" (a numeric code indicating the kind of problem you are getting help for), and the dates and types of service provided to you (e.g. individual or group therapy).  Currently, it is common for insurance companies -- and the "managed care" companies they utilize -- to require very detailed information about your personal problems and background, and even to see your entire file. If they don't get the information they want, they will generally not pay for the services you receive.
 

· Insurance and managed care companies put this information about you into their computer files. These companies change ownership frequently. Little companies are bought by bigger ones. Other companies merge. And insurance companies sometimes change which managed care organizations they utilize. The information these companies have gathered about you is passed on to different owners and contractors with each of these changes and each change allows more people to have access to your highly confidential information. 
 

· Depending on the contract your employer has made with your insurance and/or managed care companies, your employer may be informed by these companies that you are receiving therapy.  Check with your personnel department to see if this applies to your company.  Though unethical and illegal, there are instances where people have been "passed over" for promotions secondary to the knowledge their employers hold -thanks to managed care!  

 

· More and more each year, health insurance plans are handled by "managed care" companies. This is for the purpose of saving money, especially for the employers that are paying for most of the insurance. But managed care companies are an extra layer of bureaucracy that cost a lot of extra money. In order for managed care companies to save money and make a profit…  (their bottom line is profit, not your health!)… they actively attempt to limit the services you receive so they can save money. In order to do this, managed care companies have become increasingly controlling in making the decisions about which mental and physical health care services you may use and how many times you may use these services - even though they have never met you and know nothing of your needs!  Basically, you pay for them to control your health care, and many do a very poor job, as illustrated by the large number of lawsuits filed against these managed care companies.  
 


I am providing you with this information so you can make an educated decision pertaining to your health care.  Please call me if you want to discuss this further.
